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CHOOSE THE CAREER RESULT. VERIFY THE EXACT BENEFIT. KEEP THE PROOF. 

Veteran Benefits 
Training Guide. 

Explore WZ training, CFI-related credentialing and the right funding source for your 
civilian career. 
For veterans, transitioning service members, eligible family members, counselors, employers and public agencies 

 

Interview Anyone. 
w-z.com   ·   800-222-7789   ·   info@w-z.com   ·   Source review July 28, 2026 

HOW WZ HELPS:  WZ helps you choose the right training, supplies accurate course and delivery information, organizes the support 
documents you need, and helps you identify the next official contact. The applicant, veteran, agency, VA, funder, workforce board, 

employer or procurement authority makes the final eligibility and payment decision. 

https://www.w-z.com/
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START   NAVIGATION 

Use this guide before you enroll or pay 

Your benefit depends on the exact exam, prep course, school program, delivery mode, location, 

benefit chapter and current approval record, not simply the WZ or CFI name. 

01 Start here: four actions in order 

02 Match WZ skills to civilian work 

03 Build a WZ learning and credential path 

04 Choose the best funding route 

05 Identify the exact WZ item 

06 Search the live VA tools 

07 Request test-fee reimbursement 

08 Request prep-course reimbursement 

09 Understand school-program approval 

10 Ask about VA VR&E 

11 Use COOL, WIOA, employer or POST support 

12 Choose in-person, virtual or on-demand 

13 Create your personal action file 

14 Official resources, videos and WZ help 

15 Common questions and legal notes 
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01   START HERE 

Do these four actions in order 

The goal is to avoid paying for the wrong item, using more entitlement than expected or relying 

on an old approval announcement. 

1 

Name the civilian job you want 
Examples: corporate investigator, asset protection or loss prevention leader, workplace investigator, 
HR/ER professional, compliance investigator, law-enforcement investigator, internal affairs, fraud 
investigator, threat-management or security professional. 

 

2 

Choose the exact WZ item 
Record whether you mean a WZ course, on-demand course, CFI exam, CFI preparation or a structured 
program. Include title, provider/awarding body, dates, delivery mode, location and price. 

 

3 

Verify the exact funding route before paying 
Search the live VA tools and ask VA, a State Approving Agency, School Certifying Official, VR&E 
counselor, service credentialing office, American Job Center, employer or POST body—as applicable. 

 

4 

Keep a complete proof file 
Save screenshots or printouts of current approval, written preapproval, invoice, receipt, enrollment, 
completion, exam result and submitted claim confirmation. 

 

CURRENT-STATUS NOTICE 
As of this guide’s source-review date, this document does not represent that the CFI exam, CFI prep, a WZ course, 
WZ institution, live virtual delivery, an in-person location or Human Risk Academy course is currently approved for 
GI Bill® payment. Verify the exact item in the live VA record before you enroll, pay or file a claim. 

 

Never send these through a unsecured form: 
• Social Security number, VA file number or bank information. 

• Discharge paperwork, full claims file or complete Certificate of Eligibility. 

• Detailed medical or disability information. 

• Sensitive service, employment, case or security information. 

WZ needs only ordinary contact information, your career goal, the exact training item, timing, delivery preference and 
the benefit path you are exploring. 



 

 
Wicklander-Zulawski 
INTERVIEW ANYONE WZ VETERAN BENEFITS TRAINING GUIDE 

 
WZ Veteran Benefits Training Guide   ·   W-Z.COM   ·   Reviewed July 28, 2026 4 

 

 

02   CIVILIAN CAREER 

Match WZ skills to the work you want 

WZ training can help translate military experience into practical, explainable civilian capabilities. 

Employers—not WZ or VA—set hiring and certification requirements. 

CIVILIAN DIRECTION SKILLS TO BUILD WZ EXAMPLES HOW TO DESCRIBE THE VALUE 

Corporate investigations / 
loss prevention 

Interview planning, rapport, 
questioning, evidence evaluation, 
documentation, internal theft and 
fraud 

Level I; Level II; loss prevention; 
remote interviews; CFI path 

Conduct fair, structured 
interviews and turn information 
into defensible case decisions. 

Workplace investigator / HR 
/ employee relations 

Neutral fact gathering, trauma-
informed practice, bias awareness, 
workplace documentation and 
difficult conversations 

Workplace Investigative 
Interviewing; trauma-informed; 
interviewer bias; de-escalation 

Gather reliable information 
from complainants, witnesses 
and subjects while protecting 
process and trust. 

Law enforcement / public 
safety 

Field and investigative interviews, 
information development, case 
strategy, de-escalation and 
specialized investigations 

Criminal Level I; Tactical Field 
Interviewing; internal affairs; 
homicide; child abuse; CFI path 

Use evidence-based, non-
confrontational methods in 
high-stakes public-safety 
settings. 

Threat management / 
security / workplace safety 

Behavioral information gathering, 
escalation, multidisciplinary 
coordination, de-escalation and 
response readiness 

Workplace violence prevention; 
behavioral threat assessment; 
de-escalation; active-shooter 
preparedness 

Support earlier identification, 
clearer documentation and 
coordinated risk decisions. 

Compliance / fraud / 
insurance / healthcare 

Interview strategy, credibility 
assessment, documentation, policy 
alignment and ethical decision 
support 

Level I; workplace investigations; 
CFI path; custom enterprise 
learning 

Investigate complex or 
sensitive matters using 
consistent, evidence-based 
methods. 

Supervisor / trainer / 
program leader 

Coaching, quality review, common 
standards, scenario practice and 
program governance 

Level II; CFI development; 
customized training; interview 
performance support 

Build consistent practice 
across teams and improve how 
interview quality is reviewed. 

 

CERTIFICATION CAN STRENGTHEN YOUR EXPERIENCE 
The Certified Forensic Interviewer (CFI) designation can provide a recognized way to show knowledge across 
investigative-interview domains. It does not guarantee employment, promotion, licensure, POST credit or VA 
reimbursement. Confirm the role’s actual requirements. 

 

WZ career planning   ·   CFI information   ·   WZ Certified path 

https://www.w-z.com/for-you/
https://www.w-z.com/iaicfi/
https://www.w-z.com/wz-certified/
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03   SKILL PLAN 

Build a WZ learning and credential path 

Start at the level that fits your experience and target role. Ask WZ to confirm the current 

sequence, eligibility, format and dates. 

 
FROM FOUNDATION SKILLS TO PRACTICAL APPLICATION AND PROFESSIONAL DEVELOPMENT. 

1 

Build the foundation 
Level I learning focuses on evidence-based investigative-interview principles, preparation, rapport, 
question strategy and practical application. Select the private-sector, HR/ER or law-enforcement path 
that matches your work. 

 

2 

Practice at the next level 
Level II or practical-application training can deepen planning, delivery and feedback through role-
relevant scenarios. 

 

3 

Add a specialty 
Choose workplace investigative interviewing, trauma-informed interviewing, tactical field interviewing, 
interviewer bias, remote interviews, de-escalation, internal affairs, homicide, child abuse, workplace 
violence or another current WZ-supported focus. 

 

4 

Prepare for a credential when it helps 
If CFI fits your career plan, confirm experience and examination requirements, current preparation 
options, the awarding organization and recertification obligations. 

 

5 

Keep the skill current 
Use continuing education, supervisor feedback, scenario practice, free WZ resources, the IAI 
professional network and the credential renewal process. 
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WHO AWARDS CFI? 
The CFI designation is administered and awarded by the International Association of Interviewers (IAI), not by VA. 
WZ provides related learning and preparation. Current eligibility, exam, renewal and fee rules must be confirmed 
with the official CFI/IAI source. 

 

 
Human Risk Academy is WZ’s on-demand learning environment. Online availability is not VA approval; the exact prep course or school 

program and modality must match the live record. 

 

04   FUNDING CHOICE 

Choose the benefit that best fits the goal 

Compare price, approval, timing and entitlement before using the GI Bill. A different program 

may cover more of the cost or preserve education benefits. 

ROUTE GOOD FIRST FIT APPROVAL YOU NEED PROOF TO KEEP 

GI Bill licensing / 
certification test 

An approved CFI or other credentialing 
exam. 

Exact test and fee in the live VA search; 
your benefit eligibility. 

Receipt plus test 
result or credential 
evidence. 

GI Bill prep course A course that prepares for a VA-
approved licensing or certification test. 

Exact prep course and associated test; 
prep route is limited to eligible Chapter 33 
or 35 beneficiaries. 

Receipt and provider 
proof of enrollment. 

GI Bill school program A structured WZ program only if the 
institution, exact program, modality 
and location are approved. 

Current State Approving Agency / VA 
program record and individual eligibility. 

Enrollment, 
attendance, 
progress and 
completion. 

VA VR&E Eligible veteran with a service-
connected disability pursuing suitable 
employment. 

Counselor approval within an individualized 
rehabilitation/employment plan. 

Written authorization, 
invoice and 
completion. 

Military COOL / 
credentialing assistance 

Eligible service member pursuing a 
listed career credential. 

Current service, credential, vendor, funding 
and preapproval rules. 

Approved request, 
invoice and 
completion. 

WIOA / American Job 
Center 

Eligible veteran, spouse, job seeker or 
dislocated worker. 

Local eligibility, career plan and training-
provider/program approval. 

Written preapproval 
and completion. 
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ROUTE GOOD FIRST FIT APPROVAL YOU NEED PROOF TO KEEP 

Employer / agency / POST Role-required training or professional 
development. 

Employer, purchasing and 
credit/reimbursement approval. 

PO or approval, 
receipt and 
completion. 

 

PRESERVE ENTITLEMENT WHEN ANOTHER ROUTE FITS 
A GI Bill claim may use entitlement. Compare the amount you expect to receive with VR&E, military credentialing 
assistance, WIOA, employer funding, agency budgets and POST reimbursement before deciding. Ask VA for an 
individual estimate. 

 

 

05   EXACT ITEM 

Identify precisely what you plan to buy 

Approval is item specific. Do not search only “WZ” or rely on a broad statement that training is 

covered. 

CAREER RESULT 
Target role or promotion; employer or industry; skill or credential the role values. 

  

  

 

EXACT TRAINING OR EXAM 
Full title; course vs. prep course vs. CFI exam; WZ/provider name; IAI/awarding body; start/end date. 

  

  

 

DELIVERY AND PRICE 
In person, live virtual or asynchronous; location; hours; tuition/course fee; exam fee; mandatory and optional 
costs. 
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FUNDING ROUTES TO VERIFY 
GI Bill test, GI Bill prep, approved program, VR&E, COOL, WIOA, employer, agency or POST. 

  

  

 

Ask WZ for these facts 
☐ Exact current title, description, hours, dates, modality, location and price. 

☐ Whether the item is a general course, licensing/certification prep course or part of a structured school 
program. 

☐ Provider’s full legal name and address; credentialing organization and exam title when applicable. 

☐ Receipt, invoice, enrollment, attendance/progress, completion and exam-preparation verification that WZ 
can supply. 

☐ Current WZ knowledge of approval status—followed by your own live verification with VA or the controlling 
authority. 

HISTORIC APPROVAL IS NOT CURRENT PROOF 
An old press release, benefit payment, screenshot or coworker’s reimbursement can be a useful lead, but it does 
not prove that your exact 2026 item, fee, modality, location or benefit is approved. Verify again. 

 

 

06   VA VERIFICATION 

Search the live VA tools 

Use the VA tool that matches the item. Save the result and contact VA when the listing or 

payment effect is unclear. 

1 

Confirm your education benefit 
If you have not applied, use VA’s education application page. If you have a Certificate of Eligibility, 
review it, but do not send the full document through a WZ marketing form. 

 

2 

Search the exact exam or prep course 
Open the licenses, certifications and prep-course search. Enter the full credential name, use category 
type “Both” when appropriate, and open the detail record. 

 

3 

Search an exact school program 
Use the GI Bill Comparison Tool. Find the institution, then confirm the specific approved program—not 
only the institution name. Match modality and location. 
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4 

Record the approval facts 
Save the name, category, state if applicable, approved amount, provider/awarding body, effective 
information and date you checked. 

 

5 

Ask VA the cost to your entitlement 
Before paying, ask which chapter applies, likely reimbursement, entitlement charge and whether any 
housing or other payment is expected. Do not assume. 

 

Use these official pages 

PURPOSE OFFICIAL VA PAGE 

Apply for education benefits How to apply 

Compare approved schools and programs GI Bill Comparison Tool 

Search licenses, certifications and prep courses License/certification search 

Understand your Certificate of Eligibility COE guidance 

Ask VA a question VA education contact 

 

VA EDUCATION CALL CENTER 
Use the current contact page for hours and options. VA lists 888-GIBILL-1 (888-442-4551) for education questions. 
Ask about the exact item and the effect on your entitlement. 

 

 

07   CREDENTIAL EXAM 

Request test-fee reimbursement 

Use this route only for a licensing or certification test. A course fee, membership, credential 

document fee and optional study material are different costs. 

1 

Search before you test 
Use VA’s licenses/certifications search. Confirm the exact exam and the current approved amount. If it 
is not listed, follow VA’s current instructions and ask whether it can still be considered. 

 

https://www.va.gov/education/how-to-apply/
https://www.va.gov/education/gi-bill-comparison-tool/
https://www.va.gov/education/gi-bill-comparison-tool/licenses-certifications-and-prep-courses
https://benefits.va.gov/gibill/understandingyourcoe.asp
https://www.benefits.va.gov/gibill/contact_us.asp
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2 

Take the exam and keep proof 
Keep the itemized testing-fee receipt and a copy of the test result, license or certification evidence. VA 
says an approved test can be reimbursed even after a failed attempt or certain retakes, subject to 
remaining entitlement and rules. 

 

3 

Complete VA Form 22-0803 
Use the current online or downloadable form. Enter the exact test and awarding organization. Follow the 
form instructions. 

 

4 

Submit through an official channel 
VA’s current page directs applicants to upload through QuickSubmit or mail to the regional processing 
office. Keep the completed form and confirmation. 

 

5 

Check the entitlement effect 
VA currently states it may reimburse up to $2,000 per approved test, but the approved amount, benefit 
rules and entitlement charge control. The fee for the actual license or certificate document is generally 
not the test fee. 

 

Your test claim checklist 
☐ Current approval record or search result. 

☐ Exact test name and credentialing organization. 

☐ Itemized receipt showing the testing fee. 

☐ Test result or license/certification evidence. 

☐ Completed VA Form 22-0803. 

☐ QuickSubmit or mailing confirmation and a copy of everything sent. 

VA test and prep guidance   ·   VA Form 22-0803 

CFI CHECK 
If you are considering the CFI exam, search the exact current CFI listing and approved fee. Confirm that the 
credentialing organization and exam record match what you will purchase. Do not rely on historic coverage 
announcements alone. 

 

https://www.va.gov/education/about-gi-bill-benefits/how-to-use-benefits/licensing-and-certification-tests/
https://www.va.gov/forms/22-0803/
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08   PREP COURSE 

Request prep-course reimbursement 

VA prep-course reimbursement has narrower rules than a general WZ course. The course must 

prepare for a VA-approved licensing or certification test. 

1 

Confirm the associated test 
Search and verify the exact licensing or certification test first. VA approves prep courses only for tests it 
has approved. 

 

2 

Confirm the exact prep course 
The course must be listed or otherwise confirmed under the current VA process. A course being useful 
for an exam is not enough. 

 

3 

Confirm benefit eligibility 
VA Form 22-10272 states that prep-course reimbursement is available to eligible Post-9/11 GI Bill 
(Chapter 33) or Survivors’ and Dependents’ Educational Assistance (Chapter 35) beneficiaries. 

 

4 

Complete the course and keep proof 
Keep the itemized receipt and proof of enrollment from WZ or the provider. The form calls for one prep 
course per form and distinguishes mandatory fees from optional costs. 

 

5 

Submit VA Form 22-10272 
Follow the current form and VA page. Upload through QuickSubmit or mail to the proper VA regional 
processing office. Keep the full submission and confirmation. 

 

Ask WZ to confirm what it can provide 
☐ Exact prep-course title and provider legal name/address. 

☐ Associated credentialing exam and awarding organization. 

☐ Start/end dates, delivery mode and enrollment verification. 

☐ Itemized mandatory course fees and receipt. 

☐ Completion or participation record available under the course design. 

VA prep-course guidance   ·   VA Form 22-10272   ·   QuickSubmit via AccessVA 

https://www.va.gov/education/about-gi-bill-benefits/how-to-use-benefits/licensing-and-certification-tests/
https://www.va.gov/forms/22-10272/
https://eauth.va.gov/accessva/
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DO NOT RELABEL A GENERAL COURSE 
A WZ class should never be described as a VA-approved prep course unless the exact course and associated test 
satisfy the current approval record. Use the truthful course category and ask VA when uncertain. 

 

 

09   PROGRAM ROUTE 

Understand school-program approval 

GI Bill approval of a non-college training program is an institutional process. An isolated 

seminar, traveling class, live virtual class or on-demand course is not automatically covered. 

What must be true before WZ markets a program as approved 

1 

The correct State Approving Agency is involved 
Because WZ is based in Illinois, Illinois is an important starting point, but jurisdiction can depend on the 
institution, modality and training location. The SAA decides its process. 

 

2 

The institution and exact program are approved 
The approval file can include catalog, tuition/fees, clock hours, attendance, progress, grading, 
refund/leave, prior-credit review, instructors, facilities, finances and other state/VA requirements. 

 

3 

The delivery mode and location match 
In-person, live virtual and asynchronous structures must match the approval. New locations, tuition, 
schedules or online delivery can be reportable changes. 

 

4 

School operations are in place 
Approved programs require trained School Certifying Officials, VA systems, student records, prior-
training evaluation and compliance with current enrollment and reporting rules. 

 

5 

The veteran verifies the program in the live tool 
Even if WZ completes provider approval, the learner should confirm the exact program and discuss 
entitlement and payment with VA before enrolling. 

 

INTERNAL WZ PROVIDER ROADMAP 
WZ should continue the provider-side work separately: revalidate any CFI test/prep status; engage the correct 
SAA; build the institutional file; approve each delivery mode/location; establish School Certifying Official 
operations; and publish only exact, current approval language with the GI Bill® trademark notice. 
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VA school-program approval   ·   Illinois State Approving Agency   ·   National SAA contacts 

MONTHLY ENROLLMENT VERIFICATION 
VA states that beginning in January 2026, education beneficiaries—including Chapter 35—must verify enrollment 
monthly to receive benefit payments. If you use an approved school-program route, follow the current VA and 
School Certifying Official instructions. 

 

 

10   EMPLOYMENT PLAN 

Ask about VA Veteran Readiness and 
Employment 

VR&E can be a better fit than GI Bill reimbursement for an eligible veteran whose service-

connected disability affects employment and who needs training for suitable work. 

1 
Review basic eligibility 
Use the official VR&E page. Eligibility and entitlement are different; VA makes the determination. 

 

2 

Apply and meet with a counselor 
Explain the civilian role, how your service-connected condition affects employment and the training or 
credential needed for suitable work. 

 

3 

Connect WZ training to the employment goal 
Bring the exact course or credential, learning objectives, dates, modality, price and role connection. The 
counselor decides whether it belongs in the individualized plan. 

 

4 

Get written authorization before enrolling 
Do not assume a receipt will be reimbursed later. Confirm vendor, invoice, payment, attendance and 
completion steps. 

 

5 

Keep the plan and proof 
Save counselor authorization, WZ quote/invoice, approved purchase method, attendance/completion 
and any employment-plan follow-up. 

 

https://www.benefits.va.gov/GIBILL/school_program_approval.asp
https://veterans.illinois.gov/services-benefits/education/state-approving-agency-g-i-bill.html
https://nasaa-vetseducation.com/nasaa-contacts/
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Plain-language counselor explanation 
My employment goal is [role]. The role requires or values [skill/credential]. My current gap is [specific capability]. The 
exact WZ item is [title, hours, mode and dates]. It teaches [three relevant outcomes]. The cost is [amount]. I am asking 
whether this item can be approved in my VR&E plan before I enroll. 

WZ CAN PREPARE A COUNSELOR PACKET 
WZ can provide a factual course description, objectives, duration, modality, schedule, quote, provider information 
and available completion documentation. WZ cannot determine VR&E eligibility or approve the plan. 

 

VA VR&E overview and application   ·   WZ contact 

 

11   OTHER SUPPORT 

Use COOL, WIOA, employer or POST 
funding 

These routes can be faster, can preserve GI Bill entitlement and may better match a role-

required course. Every route requires preapproval under its current rules. 

ROUTE WHAT TO DO QUESTION TO ASK OFFICIAL START 

Military COOL / 
credentialing assistance 

Use the DoW COOL portal for your service; 
find the credential and current funding 
steps. 

Is the exact credential, provider, 
course/exam and request currently 
eligible? Must I apply before purchase? 

DoW COOL 

Army COOL / Army 
credentialing assistance 

Search the credential and follow current 
Army funding workflow. 

Are funds available, is the vendor 
approved, and what documents and 
deadlines apply? 

Army 
credential 
search 

American Job Center / 
WIOA 

Contact the local center; veterans and 
eligible spouses have priority of service in 
DOL-funded programs, but eligibility and 
local services vary. 

Am I eligible for training, and must this 
exact program/provider be on the state 
ETPL? 

Find an AJC 

Employer professional 
development 

Give the manager a role connection, 
course facts, price and time away. Get 
approval in writing. 

What costs, proof, repayment agreement 
or continued-service rule applies? 

WZ training 

Agency / POST 
reimbursement 

Ask the training unit or state POST body 
before enrollment. 

Is this course/instructor approved for 
credit or reimbursement? What roster and 
deadline apply? 

IADLEST POST 
portal 

Veteran-serving nonprofit 
/ scholarship 

Use a genuine mission-aligned program; 
individual grants are uncommon. 

Who is eligible, what is funded and is 
payment made to the learner or provider? 

Candid 
search 

 

https://www.va.gov/careers-employment/vocational-rehabilitation/
https://www.w-z.com/contact-us/
https://www.cool.osd.mil/
https://www.cool.osd.mil/army/credsearch/index.html
https://www.cool.osd.mil/army/credsearch/index.html
https://www.cool.osd.mil/army/credsearch/index.html
https://www.dol.gov/agencies/eta/american-job-centers
https://www.w-z.com/training/
https://www.iadlest.org/post-portal
https://www.iadlest.org/post-portal
https://candid.org/candid-search/
https://candid.org/candid-search/
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VETERANS’ PRIORITY OF SERVICE 
The U.S. Department of Labor states that veterans and eligible spouses receive priority of service in DOL-funded 
job-training programs, including WIOA. Priority does not automatically establish eligibility or guarantee that a 
specific WZ course will be approved. 

 

 

12   DELIVERY CHOICE 

Choose in-person, live virtual or on-
demand 

Select the format that fits your learning and job plan—but verify that the approval record 

matches the exact format and location. 

QUESTION IN PERSON / LIVE VIRTUAL ASYNCHRONOUS / ON-DEMAND 

Approval Exact program, location or approved live structure 
must match. 

Exact online course/modality and approved hours 
must match. 

Learning experience Scheduled instructor interaction, peer practice and 
immediate feedback. 

Self-paced access and flexible schedule; practice and 
feedback depend on design. 

Proof Roster, clock hours, attendance, progress and 
completion. 

Verified participation, progress, completion and 
approved hours. 

Changes New location, schedule, price or structure may require 
notice/approval. 

Moving online or changing self-paced structure may 
require notice/approval. 

Payment / entitlement Depends on benefit, program, rate of pursuit, dates 
and structure. 

Online-only and short-course rules can change 
payment and entitlement. 

Career fit Useful when scenario practice and live coaching are 
central. 

Useful for foundational upskilling, review and schedule 
flexibility. 

 

Ask before enrolling 
☐ Is this exact exam, prep course or school program currently approved? 

☐ Does approval cover this location and delivery mode? 

☐ Which benefit chapter applies, how much might be paid and how much entitlement may be charged? 

☐ What will WZ give me, and what must I send to VA or another program? 

☐ Will this short or online program create a housing allowance? Do not assume. 

☐ What changes if the schedule, delivery mode, provider, price or location changes? 

NO HOUSING PROMISE 
Short, clock-hour and online programs have specific payment and rate-of-pursuit rules. Use the VA Comparison 
Tool and VA counseling for your own estimate. WZ should not promise a housing allowance. 
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WZ in-person and live training   ·   Human Risk Academy on-demand 

 

13   PERSONAL FILE 

Create your action plan and keep the proof 

Complete this page before contacting WZ, VA, a counselor, workforce board, employer or 

agency. 

MY TARGET ROLE 
Job title, employer/industry, civilian capability and any stated certification requirement. 

  

  

 

MY EXACT WZ ITEM 
Course, CFI exam or prep; provider/awarding body; mode; location; dates; hours; price. 

  

  

 

AUTHORITY / CONTACT QUESTION ANSWER / APPROVAL ID DATE 

VA / Comparison Tool    

SAA / School Certifying Official    

VR&E counselor / service COOL    

American Job Center / workforce 
board 

   

Employer / agency / POST    

WZ training support    

 

My document checklist 
☐ Current approval screenshot or printout with the date checked. 

☐ Written preapproval or authorization where required. 

☐ WZ quote, invoice or price documentation. 

☐ Itemized receipt and proof of payment. 

☐ Enrollment, attendance, progress and completion records. 

https://www.w-z.com/training/
https://www.w-z.com/on-demand/
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☐ Exam result or credential evidence. 

☐ Submitted form, attachments and confirmation. 

KEEP TWO COPIES 
Store one secure digital copy and one backup. Use clear filenames such as 2026-07-28_CFI-Search-Result.pdf 
and 2026-09-10_VA-22-0803-Confirmation.pdf. Keep sensitive benefit records out of ordinary email and 
marketing systems. 

 

 

14   RESOURCE CENTER 

Official links, videos and WZ help 

Use official government sources for benefit decisions and current WZ sources for course facts. 

Links were reviewed on the date shown. 

VA and career support 

NEED OFFICIAL RESOURCE 

Education benefits home VA GI Bill education 

Licensing, certification and prep rules VA benefit guidance 

Search exact tests and prep courses VA live search 

Test reimbursement form VA Form 22-0803 

Prep reimbursement form VA Form 22-10272 

VR&E VA VR&E 

Military credential research DoW COOL 

Workforce and training help American Job Centers 

 

WZ learning and media 

PURPOSE WZ LINK 

Browse scheduled courses WZ training schedule 

Explore course paths WZ course catalog 

Learn about CFI CFI information 

Explore on-demand learning Human Risk Academy 

https://www.benefits.va.gov/gibill/
https://www.va.gov/education/about-gi-bill-benefits/how-to-use-benefits/licensing-and-certification-tests/
https://www.va.gov/education/gi-bill-comparison-tool/licenses-certifications-and-prep-courses
https://www.va.gov/forms/22-0803/
https://www.va.gov/forms/22-10272/
https://www.va.gov/careers-employment/vocational-rehabilitation/
https://www.cool.osd.mil/
https://www.dol.gov/agencies/eta/american-job-centers
https://www.w-z.com/training/
https://www.w-z.com/courses/
https://www.w-z.com/iaicfi/
https://www.w-z.com/on-demand/
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PURPOSE WZ LINK 

Use free resources WZ resource center 

Watch planning and preparation WZ Instructor Insights 

Help for first-time interviewers WZ Studio video 

Understand non-confrontational interviewing Truth Be Told video 

 

CONTACT WZ WITH A SIMPLE REQUEST 
Share your civilian role goal, exact course or credential, delivery preference, timing and funding route. Ask WZ for a 
“veteran benefits course-information packet.” WZ can guide the training information; the benefit authority makes 
the payment decision. 

5   ANSWER CENTER 

Common questions and legal notes 

These short answers are designed for veterans, counselors, employers, web visitors and 

outreach campaigns. 

Can I use the GI Bill for WZ training? 
Possibly, but only when the exact exam, prep course or school program is approved for the applicable benefit and your 
individual claim qualifies. A WZ brand name or old announcement is not enough. 

Can the GI Bill reimburse the CFI exam? 
Search the live VA licensing/certification tool for the exact CFI exam and approved fee. If it is not listed or details do not match, 
contact VA before paying. 

Can the GI Bill reimburse CFI prep or another WZ course? 
A prep course must prepare for a VA-approved test and the exact prep course must satisfy VA’s current process. A general 
interview class should not be relabeled as prep. 

Can online WZ training be covered? 
Only if the exact online item and modality are approved under the funding route. On-demand availability alone is not 
approval. 

How can WZ training help my civilian career? 
It can build explainable skills in investigative interviewing, workplace investigations, HR/ER, loss prevention, fraud, compliance, 
public safety, de-escalation, workplace violence and threat management. Hiring rules vary. 

What if GI Bill reimbursement is not a good fit? 
Ask about VR&E, military credentialing assistance, WIOA/American Job Center funding, employer development, agency 
training budgets, POST reimbursement or a genuine veteran-serving program. 

Will WZ file my VA claim? 
No. WZ can provide course facts and available proof. You or your authorized representative submit the claim, and VA decides 
eligibility, payment and entitlement. 

https://www.w-z.com/resourcepage/
https://www.youtube.com/watch?v=nu-VPmYTHHA
https://www.youtube.com/watch?v=DWqZVLFX9qA
https://www.youtube.com/watch?v=13ppHNiq81o
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Required GI Bill® trademark notice 
GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education benefits offered by 
VA is available at the official U.S. government website at benefits.va.gov/gibill. 

TALK WITH WZ 
Use the WZ contact page and ask for “veteran benefits course support.” Do not send SSNs, VA file numbers, bank 
information, discharge documents or medical/disability details through the marketing form. 

 

Contact WZ online  •  800-222-7789  •  info@w-z.com 

WZ is not affiliated with or endorsed by VA. This guide is educational and is not legal, with benefits, employment or financial advice. 
Approval, individual eligibility, reimbursement, payment, entitlement use, program status and employment requirements are 

determined by the applicable authority and current rules. 

https://www.w-z.com/contact-us/

